CONFERENCE PROGRAM

Sunday 20 November 2011

1400-1700 Conference registration

Additional professional development opportunities

Various
timings

1500-1530
1600-1650

1700
1700-1800
1915-2230

1000-1600 1000-1400 1000-1500 1000-1500 1000-1600
River room 1 Garden room 1 River room 3 Garden room 2 Rover room 2

CPRM masterclass: Risk policy forum Risk management Corporate Local government
Climate change on Australian information systems risk managers risk managers

& managing the & international workshop roundtable roundtable
implementation standards, policies &
of the Australian guidelines
government’s

carbon tax

Supported by Zurich
Australian Insurance

First timers session Garden room 2
Chair: Neil Porter RMIA Director Chapter & Member Services

RMIA members forum River room 3
Chair: Sharon Aitken RMIA President and RMIA Board in attendance

RMIA 2011 risk management industry exhibition official opening by RMIA President, Sharon Aitken: Industry exhibition

Happy hour & networking session: Industry exhibition

RMIA 2011 welcome reception “Sporting legends”
Supported by RMSS-Reduce Risk
Venue: Melbourne Cricket Ground

Monday 21 November 2011

0700-1700
0730-0825

0830-0845

0845-0950

0955-1030

1030-1100
1100-1130

Conference registration

River room 1 & 2
Marsh business breakfast briefing supported by Marsh

Risk management: who's responsible anyway? Business leaders’ perspectives on changes in risk management
oversight and responsibility As the risk environment surrounding organisations has been changing over recent years, so too have
the structures and roles with oversight and responsibility for risk management. In presentations from a Chief Financial Officer, a Non-
Executive Director, and a Chief Risk Officer, the breakfast briefing will look at how responsibilities for risk are now shifting in Australian
organisations, and what this means for the interaction between the executive team, the Board, the Audit and Risk Committee and the
risk management function. The speakers will provide their perspectives in an interactive session that debates and discusses:

e The chain of responsibility for risk management and oversight;

® The role and structure of Audit and Risk Committees;

¢ What boards and committees need and expect from the risk management function; and

¢ Whether organisations have struck the right balance between focusing on financial, strategic and operational risks.

Palladium C
Moderator welcome: Greg d'Arville
Official opening of RMIA 2011 Conference by RMIA President: Sharon Aitken

Palladium C
Keynote address: Natural disasters and global climate change—what risk managers need to know!
Professor John McAneney Director, Risk Frontiers

Palladium C
Presentation of Risk Manager of the Year Award 2011 sponsored by Chartis
Presented by Michael De Giorgio Head of Distribution, Chartis Australia Insurance

Presentation of Risk Management Student of the Year ‘Peter Pope Memorial Award’
Presented by Pat Barrett AO, RMIA Patron

Presentation of RMIA Appreciation Certificates
Presented by Sharon Aitken RMIA President

Morning tea: Industry exhibition

Palladium C

Directions in risk education & professional development: The skills required for risk managers of the future

This session will highlight the findings of the RMIA review of the requirements for CPRM and CRMT certifications, outline the R&D
agenda and provide an update on risk education and qualification opportunities currently available throughout Australia, including:
e Certificate in Risk Management e Graduate Certificate in Strategic Risk Management

¢ Diploma of Risk Management e Graduate Diploma of Risk Management

e Degree in Risk Management e Masters in Risk Management

e Graduate Certificate in Risk Management

Presented by Sharon Aitken RMIA President & Chair of RMIA'S Education & Professional Development Council.
Conference program disclaimer: RMIA and its contractors have endeavoured to ensure the program proceeds as

described. Nevertheless, program changes might be necessary due to factors beyond RMIA's control. RMIA does not accept
any liability for program changes. Please refer to www.rmiaconference.com for the latest program information.




Monday 21 November 2011

1130-1230

1230-1330

Palladium C

Keynote address: A tweet and a post may harm you the most—managing reputation & cyber risks
Megan O’Rourke Special Counsel, Elevista

Lunch: Industry exhibition

Concurrent sessions

1330-1415

1415-1500

1500-1530

Strategy,
governance &
control

River room 1

Strategy,
operations and
risk— an essential
partnership

Nick Chipman
Partner, PwC Australia

The Zurich risk
room, structured
insight into the
complexities of
global risks

Kai Dwyer General
Manager, Global
Corporate, Zurich
Financial Services
Australia

Daniel Radulovic
Proposition Manager,
The Zurich Risk Room,
Zurich Switzerland

Managing risk
River room 2

Measuring risk
management
outcomes—proving
the worth of risk
management

Rod Farrar Director,
Paladin Risk
Management Services

The new work
health & safety
act—what the new
legislation means
for you and your
business

Richard Robinson
Director, R2A Due
Diligence Engineers

Afternoon tea: Industry exhibition

Concurrent sessions

1530-1615

1615-1700

1700-1800

Strategy,
governance &
control

River room 1

Emerging risks and
their relationship to
strategic planning

David Hitchcock
Corporate Risk
Manager, Endeavour
Energy

Palladium C1 & C2

Managing risk
River room 2

Measuring risk
management
performance

Bryan Whitefield
Director, Risk
Management Partners

Young risk professionals forum

Chair: Anthony Ventura Chief Risk Officer,
WorkSafe Victoria and former RMIA Risk
Management Student of the Year recipient

Happy hour: Industry exhibition

Crisis & business
continuity
management
River room 3

Business continuity
management &
implementing AS/
NZS 5050:2010

Costa Zakis Deputy
Practice Leader, Marsh
Risk Consulting

Peter Daniels
Principal, Marsh Risk
Consulting

Are you ready for
live BC cut-over?

Scott Lansley
Co-founder,
BCM in a BOX Pty Ltd

Chris Massey
Manager Strategic Risk
Projects, Goulburn-
Murray Water

Crisis & business
continuity
management
River room 3

Key learnings from
2011: Managing
competing tensions
between business,
human and political
risks during a year
of global crises

Michael Sharp
Regional Security
Director, Asia Pacific,
International SOS

Michael Humphreys
Managing Director,
Control Risks

Palladium C3

Culture
Palladium C1 & C2

The effects of risk
management on
business culture

Kylie McKiernan
Manager, Risk and
Insurance, Australian
Broadcasting
Corporation and
Winner—Comcover
Awards for Excellence
in Risk Management
2010

Key elements of risk
culture

Sally Bennett
Director,
Enhance Solutions

Culture
Palladium C1 & C2

Compensating for
global virtual team
distortions when
establishing the
context for a risk
assessment—a
focus on refining
risk practice not risk
culture

Dr Kim Bowman
Principal Consultant,
Acache

Women in risk management forum

Chair: Kimberly Turner CPRM Chief Executive Officer, Global Risk
Alliance and 2002 Telstra Young Business Woman of the Year recipient

Insurance & risk
financing
Palladium C3

Business
interruption
insurance—lessons
learnt from the
QLD floods &
Christchurch
earthquake

Dr Allan Manning
Managing Director,
LMI Group

South East Asia &
Malaysia’s insurance
landscape—post the
GFC

Dwane Feehely
Insurance Advisor,
Labuan International
Business and Financial
Centre, Malaysia

Insurance & risk
financing
Palladium C3

Brand, image &
reputational risk—
the impact of social
media

Jason Disborough
Chief Commercial
Officer, Aon Risk
Solutions




Tuesday 22 November 2011

0800-1700
0830-0840

0840-0940

0945-1030

1030-1100
1100-1145

1145-1230

1230-1330
1330-1415

1415-1500

1500-1530

Conference registration

Palladium C

Opening remarks by moderator: Greg d'Arville

Palladium C

Chief Risk Officer forum: The major challenges facing Chief Risk Officers—what keeps them awake at night?

Rob Maurich Chief Risk Officer, CBH Group
Geoffrey Copp Head of Risk Management & Compliance, Zurich Australia
Caroline James Principal Advisor-Group Risk, Rio Tinto

Palladium C

Keynote address: Integrated risk management—an enhanced assurance solution
Brian Link ERM Director Asia Pacific Region & former Risk Leader & Partner America’s Region, Ernst & Young

Morning tea: Industry exhibition

Palladium C

Insurance market update: Does the insurance market have the capability to fund future business needs?

Adrian Humphreys Lloyd’s General Representative in Australia
Scott Leney Executive Director, Marsh
Kai Dwyer General Manager Global Corporate, Zurich Australia
Bob Mann Chief Placement Officer, Aon Risk Solutions

Palladium C

Keynote address: Emerging risks & control strategies for major property loss prevention
Dennis M. Anderson Vice President, FM Global Research Campus

Lunch: Industry exhibition

Palladium C

Keynote address: You've got to want to be in charge—challenges for emergency managers

Paul Holman ASM Manager—Emergency Management, Air Ambulance Victoria

Palladium C

Keynote address: The risk landscape of the US economy—what the future holds
Scott Clark President, Risk and Insurance Management Society, United States

Afternoon tea: Industry exhibition

Concurrent sessions

1530-1615

1615-1700

1705-1710

1710-1800
1930-2330

Strategy,
governance &
control

River room 1

The globalisation of
risk—country and
state responses

Jeff Floyd Strategy
and Risk Adviser,

Victorian Managed
Insurance Authority

Incentive structures
& risk appetite—the
value of governance
Timothy Pegley
Doctorial Scholar,
Macquarie

Graduate School of
Management

Industry exhibition

Managing risk
River room 2

Managing safety
risks in the
workplace—finally
a matter for the
boardroom!

Barry Sherriff (one
of the 3 person Panel
that wrote the Report
on harmonising safety
laws)

Maria Saraceni
Partner, Norton Rose
Australia

The meaning
and evolution of
Enterprise Risk
Intelligence

Andrew Howarth
Chief Executive
Officer, RMSS

Crisis & business
continuity
management
River room 3

Better business
continuity planning

Leslie Whittet
Australian
Representative,
Business Continuity
Institute

A revolutionary
approach to
business continuity
management

Alexandre Medarov
ICT Risk Manager,
University of Auckland

Final conference wrap-up & summary of proceedings
Greg d'Arville conference moderator

Happy hour & presentation of exhibitor prizes: Industry exhibition

RMIA 2011 gala dinner “The 60's Revolution”

Supported by RiskCloud.net—Risk Management on the Cloud
Venue: Flemington Racecourse Function Centre

Culture
Palladium C1 & C2

Managing critical
risk: Integrating
risk management
with safety heath
and environmental
management

Karl Davey Manager,
Risk Management,
Governance Risk and
Assurance, Leighton
Contractors Pty Limited
& RMIA Risk Manager
of the Year 2010

The psychology for
risk

Martin Booth
Executive Manager
—Risk Management,
Box Hill Institute of
TAFE

Industry
perspectives
Palladium C3

Capital project
portfolio
optimisation

Bill Glyde Principal,
Evans & Peck

Forecasting risk in
projects—barriers
and commercial
value

lan Cashen
Senior Associate,
Evans & Peck




